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Introduction  
 
In response to the COVID-19 pandemic, governments around the world had to reconsider the 
mechanisms by which education is delivered. In many countries around the world, school 
closures took place as an early response, which was followed by some re-openings in a number 
of countries and immediate re-closures. Many countries around the world shifted to an online 
mood of delivery either through the internet or TV channels. In the academic year 2020-2021 
many countries are announcing the continuation of education delivery through a hybrid model, 
where some children are connected on-line while the rest are physically in schools. As such a 
framework to guide the process of operating schools during a pandemic is required to ensure the 
safety, health, and well-being of children.   
 
In the United Arab Emirates, the provision of education shifted on-line at a full mood for general 
education and higher education institutions and the academic year 2019-2020 concluded 
through the on-line provision. However, despite the successes of the on-line provision, social 
interaction remains an important element of growth and learning, especially for the younger 
children. As such, for Term 1 of the academic year 2020-2021, parents are given the option of 
either sending their children back to schools or continuing with on-line education.  
 
This document outlines a framework for educational institutions in the UAE to operate during a 
pandemic. The framework takes on a number of factors including the: safety and health measures 
in the physical environment, healthy nutrition measures, safe transportation, human resources, 
support services, parental engagement, awareness and training, extra-curricular activities, 
academic subjects, student affairs, and public health measures. 
 
The Context of Pandemic Governance in the UAE 
 
The management and response to the pandemic in the UAE is a collaborative national 
responsibility involving a number of entities including the Ministry of Health and Prevention and 
the National Emergency Crisis Disaster Management Authority in collaboration with local health 
authorities including Abu Dhabi Health Department and Dubai Health Authority, and the local 
Emergency Crisis Disaster Management committees at the Emirate level.  
 
 
 
The Levels of Risk in the Educational Establishment 
 
The risk levels in educational institutions are set to four levels and is calibrated from the national 
pandemic risk levels as approved by National Emergency Crisis Disaster Management Authority. 
Table 1 demonstrate the four levels or risks along with the pandemic conditions and educational 
institutions expected operational mechanisms.  
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A Framework for Operating General and Higher Educational Institutions during a Pandemic: 
 
How to operate schools during a pandemic? 
 
At a risk level that allows for schools to open, a framework entailing 13 dimensions must be 
utilized to assess the readiness of schools to resume operation. The different types of educational 
institutions shall contextualize and adapt this framework to match the settings and enablers 
available. Nurseries and early childhood centers shall adapt the framework to ensure the safety 
and health of all enrolled children with the consideration of the comprehension of children at the 
early ages to adhere to protocols. General education institutions shall prioritize the needs of 
students at different stages and prioritize how access to in-school learning is to take place. Higher 
education institutions shall prioritize the needs of students in different majors and prioritize how 
access is needed based on the learning demands of each major.   
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The framework composing the 13 dimensions is depicted in the diagram below: 
 

 
 
 

1. Environment, Health and Safety System for Educational Establishments 
 
§ A number of environment, health and safety measures are set in place including leaving a 

physical distance of 1.5 meters between students in classrooms, laboratories, and other 
learning spaces utilized for learning. Students are encouraged to leave a distance of 2 meters 
between them in other facilities. A cap on the maximum number of students is in place; which 
is 15 students. Teaching staff are encouraged to leave a distance of 2 meters between them 
and students at any given time. Encouragement to leave the minimum social distance is 
enhanced through stickers on the ground.  

 
§ Educational institutions are encouraged to form a committed to check on the temperatures 

of teachers, students, and administrative staff and security guards on a daily basis. Individuals 
with temperatures above 37.5 are redirected to return home.  
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§ All members of the educational institution are encouraged to wear masks including 
administrative staff, teachers, and students who are 6 years old and above.  

 
§ All members of the educational institution are not encouraged to show up at the educational 

institution if having symptoms such as fever, cough, shortness of breath, and severe 
headaches.  

 
§ Educational institutions are encouraged to place all furniture at a distance of 1.5 meters apart 

as a minimum.  
 

§ Entry and exit processes into and out of educational institutions is to be managed to ensure 
social distancing and avoid crowding.  

 
§ Educational institutions are encouraged to divide students into groups ensuring that no mix 

happens between members of different groups, especially during break times.  
 

§ Educational institutions are encouraged to utilize large areas such as gyms, theaters, large 
halls as learning spaces and educational classrooms.  

 
§ Educational Institutions are encouraged to allocate a room dedicated for isolating any 

suspected COVID-19 cases within the entity.  
 

§ A distance of 1.5m is encouraged in prayer rooms, where all individuals are encouraged to 
bring in their own praying rugs.  

 
2. Safety Measures in the Environments of Educational Establishments 

 
Educational Institutions 
 
§ An operational plan for education provision in educational institutions is to be developed for 

each institution by the head of the institution. 
 

§  All spaces of an educational institution must be cleaned and sterilized on regular basis as per 
the approved protocols of the National Emergency Crisis and Disaster Management Authority.  

 
§ Proper ventilation should be ensured when using sterilizing and cleaning products to prevent 

the spread of toxic fumes.  
 

§ Cleaning and sterilization of all educational tools and devices used regularly by teachers or 
students.  

 
§ Ensuring continuous and rapid cleaning and sanitization of toilets and washrooms.  
 
Dormitories attached to Educational Institutions 
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§ Educational institutions should redistribute students in dormitories according to the protocols 

of social distancing as such each student is to have their own room. 
 

§ Students shall not mix or gather and movement between floors should be limited.  
 
§ Cleaning and sterilization of common surfaces shall be applied on regular basis and after each 

use.  
 
§ Attendance reports and visitor records must be kept up to date.  
 
§ Temperature scans at entry points shall be administered.  
 
§ Campaigns to raise awareness and educate students in dormitories on the safest measured to 

be followed is highly encouraged.  
 

3. Public Health 
 
§ Educational institutions are encouraged to support awareness raising programs through all 

communication channels and psychological support programs taking into account all age-
groups.  

 
§ Raising awareness on avoiding to share or exchange personal equipment.  

 
§ Encouraging the reduction of carrying unnecessary supplies to educational institutions and 

keeping all supplies in contained baggage.  
 

§ Encouraging educational institutions to ensure that nurses complete training on Covid-19 
safety measures and management before operating schools.  

 
4. Health Nutrition in Educational Establishments 

 
§ Encouraging educational institutions to prohibit common meals, food and drink buffets 

whether in private or shared dining halls.  
 

§ Ensuring food suppliers of educational institutions to adhere and comply with health and 
nutrition protocols followed during the pandemic.  

 
5. Transportation Services in Educational Establishments 
 

§ Educational institutions are encouraged to reduce school bus capacities to 50% and keep a 
detailed report of the names of students riding on daily basis.  
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§ Monitoring the commitment and adherence of bus drivers and supervisors to health and 
safety protocols (e.g. wearing face masks, hand sterilization, social distancing, etc.) 

 
§ Monitoring the temperatures of students before riding on the bus and ensuring their 

adherence to the established protocols.  
 
6. Human Resources 

 
§ Educational Institutions are encouraged to re-plan current and required resources in 

accordance with the requirements and precautionary measures including the provision of 
alternative staff as needed.  
 

§ Educational Institutions are encouraged to train all staff on the tasks required from them to 
manage the operations of schools during the pandemic. 

 
§ Traveling staff must comply to the requirements of the relevant authorities, including the 

requirements of quarantine and testing before resume work from school’s premises.  
 

7. Student Affairs 
 
§ Educational institutions are encouraged to be more flexible in applying in-school attendance 

policies and allow for students to join their classrooms on-line when having symptoms or in-
contact with individuals with symptoms.  
 

§ Allowing students with chronic conditions to join their classrooms through distance learning. 
 

§ Educational institutions are encouraged to follow-up on attendance records and the 
establishment of clear procedures for monitoring absent students, understanding the reasons 
of absenteeism, and tracing those in contact in the event of the absence is due to having 
symptoms.  

 
§ Educational institutions to ensure that all traveling students must comply with all 

requirements of the relevant authorities including quarantine and testing.  
 

8. Academic Subjects 
 
§ A plan for academic subjects is developed to ensure the smooth dissemination of planned 

lessons whether taught through distance learning or blended learning.  
 

§ Re-planning the duration of lessons to ensure the enhancement of the learning process for 
students.  

 
§ Implementation of individualized educational plans for students of determination.  
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9. Extracurricular Activities 

 
§ Educational institutions are encouraged to cancel physical group activities and execute them 

through virtual means.  
 

§ Educational institutions are encouraged to convert arts and sports classes to be implemented 
virtually.  

 
10. Awareness and Training 

 
§ Educational institutions are encouraged to increase awareness and train target groups on 

guidelines and practices for the operation of the educational establishment to ensure the 
smoothness in implementing the processes.  

 
11. Parent’s Role 

 
§ Educational institutions are encouraged to work with parents on further increasing the 

awareness of their children on the importance of adhering to the set protocols.  
 

§ Parents should guide their children on the use of personal protective equipment throughout 
their physical presence in schools. 

 
§ Parents should ensure that they inform the school’s administration if their children 

encountered any confirmed COVID-19 cases.  
 

12. Support Services 
 
§ Maintenance and support services is not to be conducted in the presence of students or staff.  

 
§ Any maintenance work should be conducted by accredited bodies adhering to the approved 

protocols and safety procedures. 
 

§ Regular cleaning and sterilization of air-conditioning systems shall be carried on regular basis 
outside of the school operation hours.  

 
§ All suppliers are to be monitored for adherence to the approved protocols and health and 

safety measures.  
 

§ The temperatures of workers providing support services shall be measured before entering 
onto the school’s premises. 
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13. Constant Monitoring and Follow-up 
 
§ Education authorities shall continuously monitor the adherence and compliance of 

educational institutions to the approved protocols and standards of operation during the 
pandemic. 
 
 

  

This framework is adapted by the Ministry of Education in the UAE 
to produce the National Protocols and Procedures for the 
Operation of Educational Establishments during the Pandemic. The 
National Protocols and Procedures were produced by the Ministry 
of Education UAE in collaboration with the National Emergency 
Crisis Disaster Management Authority, the Ministry of Health and 
Prevention, the KHDA, SEC, ADEK, and the local health authorities.  


